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How Does Visitor Fit work for the end-user? 
So, Visitor Fit is a very simple process for the user/customer. 

We did everything we could to make the whole process simple, quick and easy. That being said 
there is a great deal of things that happen that the user is completely unaware of, but that every 
security admin would be interested in.  

“Visitor Fit Allows you to Know who is on your campus. 

Let’s go through this with the same user experience, but we will fill in all the good security stuff. 

1. Visitor Fit Applicants download the Visitor Fit App from either the Android Play Store or 
IOS App stoare.  

2. The user is prompted to download the Visitor Fit App based upon the device that they are 
using.  

3. The user is asked for some basic personal information Name, Email, and Cell Phone. We 
normalize and confirm that these are actual numbers, emails and they belong to the person, 

4. They are then asked to scan their ID, they choose to use a driver’s license (or state ID) or a 
passport. 

5. The user is then asked to take 2 selfies. 
6. The user’s information is then confirmed on the back-end and a criminal record check is 

done on the user. 
7. If the user is approved, their app alerts them that they are approved, the app then provides a 

picture of them, their name and a QR code with their unique information, this is their proof 
that they are visitor fit. 

8. If the user does not provide valid ID, a valid picture or exceeds the criminal record 
threshold, they are not provider a visitor fit ID. 

9. Regardless of the outcome, good or bad the information is destroyed, no records are 
retained, no records are ever shared with anyone.  

What happens inside the App and behind the scenes? 
We did everything we could to make the whole process simple, quick and easy. That being said 
there is a great deal of things that happen that the user is completely unaware of, but that every 
security admin would be interested in. Here is a list of the user experience and the security process 
that is followed. Please keep in mind that process that the technology using might be slightly 
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different than the way we explain it, we wrote it this way so that it make sense to a human being 
and a security process. 

“Our system is quick and easy for the end-user, but thorough, state-of-the-art and 
completely safe on the back-end.” 

 

1. The user fills out a simple form: Name, Address, Phone, Email, and pays for the service via 
credit card.   

a. We take the user information and check it against KYC databases to validate that 
the user is an actual person, they own the emails and cell phones numbers and that 
everything is real and valid. 

b. We confirm the user identity with the credit card transaction processor as well. 
2. The user is asked to scan their ID, they choose to use a driver’s license (or state ID) or a 

passport. 
a. The ID is validated, to prove that the ID (not the person) is a valid ID:  

 

b. We then read via OCR the front unique text information and compare it against the 
back of the ID the MRZ section. The yellow to green app image is actually the 
system not just taking a picture but scanning the image and making certain that the 
best image is taken and scanned. 

3. The user is then asked to take 2 selfies. 
a. We verify that we are taking a picture or a real live person, and not a photo. The 

facial recognition technology has a iBeta PAD Level 2 certification, this does a 
passive liveness checks have been independently certified to prevent all known 
presentation attacks while providing the user with a seamless and intuitive 
experience. The yellow to green app image is actually the system not just taking a 
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picture of the user but scanning the image and making certain that the best image is 
taken, along with making certain that the image is of a live person. 

b.  

 

c. Our technology maps a comprehensive 50-point biometric profile of the person 
taken from the selfie  

“So, you do use biometrics? Yes! -- facial recognition not fingerprints.  

The advantage to facial recognition is that vast majority of people have a captured 
face image; their driver’s license, state ID or passport. A much smaller minority 
have a fingerprint in a national database. Fingerprints are normally only 
captured if an arrest is made or a specific state or federal license or employment 
requires it.” 

d. Our state-of-the-art facial recognition maps the user’s image against the 
measurements of the facial image in the identity document to determine if it is the 
same person. So, we do a facial recognition on the user and their ID. 

 

4. The user’s information is then confirmed on the back-end and a criminal record check is 
done on the user. 

a. We use the largest most comprehensive, most current and state-of-the-art national 
criminal record database to verify the user again, against their records. 

b. We then query the user’s criminal record, filter out all the items that don’t pertain, 
and compare what is left with the Visitor Fit Criteria.  

c. We look at felonies (violent and non-violent), misdemeanors (violent and non-
violent), warrants, current arrests with no disposition and watchlists, including 
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OFAC, SAM.Gov, and dozens of other sources match against our 
criteria.  

d. Based upon the criteria, a user will not be issued a visitor fit ID if they have the 
following: 

§ Misdemeanors are scored based upon violent or non-violent felonies, 
and discounted based upon the length of time from the current date to 
the offense 

§ Felonies are scored based upon violent or non-violent felonies, and 
discounted based upon the length of time from the current date to the 
offense 

§ No registered sex offenders. 
§ No outstanding warrants. Why? We don’t have enough information. 
§ No open arrests. Why? We don’t have enough information. 
§ No watchlists. Why? We don’t have enough information. 
§ The best score is a 0 (zero) that would indicate that the person does 

not have a criminal record. A score is determined based upon the 
misdemeanors and felonies, violent or non-violent, and the length of 
time that has passed since the offense.  

5. If the user is approved, their app alerts them that they are approved, the app then provides a 
picture of them, their name and a QR code with their unique information, this is their proof 
that they are visitor fit. 

a. A visitor fit ID can be validated with the visitor fit system, camera scan of the QR 
code on the App, our visitor management system which is made available to all 
Visitor Fit campuses, our Visitor Fit API and any certified Visitor Fit technology 
partner. 

b. If a visitor is NOT APPROVED, we do not issue any certification or anything to 
them or you, we simply provide them with the privacy that they are entitled to.  

 
Doesn’t my Visitor Management software do this? 
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We feel comfortable because our visitor manager reads a driver’s license, 
the vendor tells us it then compares names against the sex offender 
database and then prints out a sticker! 

So, there are a few visitor management software solutions that claim that they screen a visitor with 
a driver’s license scanner and look that name up on a sex offender database. That should be fine, 
right? 

Well, not really and here’s the simple answer, you have not done any user or ID verification.  

1) All most of those hardware solutions do is read the back of a driver’s license (a bar code 
called the MRZ (machine readable zone). They essentially read a barcode on a driver’s 
license that may or may not be valid, and may or may not be the person who presented it. 

2) Here’s a simple test. Borrow someone’s driver’s license stick it in the reader, and see if a 
sticker comes out. Did it? Unless the person who you borrowed the driver’s license is an 
actual sex offender, we’re sure it did. Was that your ID? Was that you? How would they 
know? 

3) What do we do differently?  
a. We verify that the person exists, the ID is valid (front and back no forgeries), and 

the information is valid on the ID, and the person who is presenting the ID is the 
person that has subscribed to the service with a facial recognition scan and 
comparison of the person and their ID. 

b. The competition can literally hand any ID to the reader if it can read the MRZ it will 
compare it to their database. It actually works better if the name is fake because you 
will definitely not find the name in the sex offender database. This database does 
not include everyone just sex offenders, so you can’t know whether the person is a 
real person at all, all you know is that their name and address is not in the sex 
offender database. It also does not do any criminal record check or watchlist check, 
so they may not be a sex offender, but may be a internationally wanted terrorist. 

c. We verify in many ways that they are who they say they are and that their ID is 
valid:  

i. We check KYC databases used in Anti-Money laundering applications to 
verify that the user information is valid. 

ii. We then check against the user’s credit card to validate ID and address. 
iii. Our systems check and validate the actual ID against many 

verification/validation marks in order the verify that the ID is indeed a valid 
ID. 
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iv. We then take a live person facial recognition photo of the person and 
compare the photo to the photo on the ID. 

v. We read the front of the driver’s license and compare it to the MRZ, and all 
of the addresses we have in our databases. 

vi. Finally, we verify that the person is actual who they say they are in our vast 
national criminal database that provides us with basic information of 
whether the user is a real valid person and has any at all criminal record. 
Yes, it even tells us if a person has no criminal record.  

vii. We are working on and will soon release a facial recognition comparison of 
the person’s face against the sex offender database. 

d. Finally, we not only check our national sex offender database, but we check 
national watchlists for terrorist, open warrants, open arrests, and of course we check 
for misdemeanors and felonies both violent and non-violent. 

Are you a level 1 or Level 2 Criminal Background Check? 
We are a level 1 criminal background check because we do not use fingerprints we use facial 
recognition. The advantage of Visitor Fit is that it does a very thorough job of verifying a person’s 
identity, and their criminal record in seconds, online, and without any issues with privacy, cost to 
the campus, required staffing and expertise or exposing your organization to any issues with 
privacy and the liability that would go along with it.  

A level 2 requires a fingerprint record, which we do not do, is more expensive, takes a lot more 
time, and requires qualified staff. Until the finger print requirement is somehow changed. We are 
as state of the art an on-line criminal background check can be.  

So, we are a great solution for the 99% of the population that does not require a level 2 fingerprint 
check.  

However, if you have to comply with level 2 Criminal record checks for example your state 
requires it for people who are employed by an organization that works with children, we suggest 
you follow your traditional methods, costs, efforts, and timeframes.  

If you wanted to prescreen and issue temporary privileges for a person before you made the effort 
to do a level 2 check, we are a quick and easy solution to do that prescreening.  
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What is the quality and depth of your criminal record 
data? 
Our data covers 98% of the United States population, access to 730+ million records, 3,900+ 
individual criminal sources, 2,000+ counties, and 3,500+ courts all within seconds. The key is our 
AI technology that screens through all the information and makes the decision in seconds: “Are 
they visitor fit?” 

 
How do you assure privacy? 
We identify the person in many different ways, described above. Once this is done, we do a query 
on the person’s criminal record all of it public records. We check the criminal records as to 
whether the user meets the criteria. Once this is done the information is not retained in the user’s 
profile or any where else. We simply delete it.  

The system is completely automated, so no person looks at the data, not even the user. If we need 
to do any diagnosis, we use standard cases that do not require that we investigate a specific 
individual. The user’s criminal background records once we determine criteria is not retained by 
the Visitor Fit service. 

What will you require of our organization? 
It’s really pretty simple. We assume you will have a privacy policy we even provide templates to 
get you started. Once you have a policy, we simply ask that you identify with a very simple form 
your organization so that we can get in contact with you to help you set-up our free visitor 
management platform and answer any question you might have. 

What if my organization wants/needs something more or 
special? 
Most of the time our very simple service is just right. Some larger organizations might want some 
customization, branding, additional membership or identity verification, a driving record scan or 
something else. Contact us, we are willing to help. 

 



9 

 


